mate.

internet ¥ mobile

MATE Products and Services

Mobile plans

e Telstra MVNO

e 4G services via the Telstra 4G wholesale network

e 5G services via the Telstra full 5G retail network

e 5G covering 75% of the Australian population (up to 250mbps)
e No contract plans starting from $25 per month

e Unlimited talk + text to standard Aus numbers

e Unlimited talk + text to 15 selected countries ($30 plan and up)
e Exclusive partner plans available

nbn internet plans

e MATE is connected directly to all nbn POI's

e We make the internet we sell (we don’'t wholesale from another provider)

e MATE has its own network and corresponding infrastructure

¢ Unlimited data on all plans

e Plans up to 250mbps (depending on nbn premise technology)

e We support all unlocked nbn compatible hardware on our network

e Bundle internet and save a further $10 per month

e Home phone service via VolIP available as an add-on with our nbn internet plans.

How can customers sign up to MATE?

It is important to ensure that your customer is using the unique website link you
received from your MATE account manager.

If you are unsure, please contact the dealer support team on 1300 952 675.
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Signing up for nbn internet

Firstly, you will need to enter the address in the bar which says, ‘check your address
and sign up'.

As you enter the address, it will give you a prompt to select the correct address. Once
the address is selected, you will need to click the ‘check this address now’ button.

check your address

240 VICTORIA 5T WETHERILL PARK

340 VICTORIA 5T, WETHERILL PARK MEW 2164

chuck this oddress new »

Once you've selected an address, it will advise that the search was successful (see
image below). If the address is not nbn ready it will not allow you to go further than
this point.

success!
nbn™ is available

1-month money back guarantee!
no lock-in contracts
unlimited data on all plans

all Aussie support

continue

orcallus on 13 14 13
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Next, you will need to select the internet or mobile package. There are 3 options for
this:

1. Internet + mobile

2. Internet only
3. Internet + home phone

check your address

Once you and your customer have decided on the correct plan for their needs, you will

then select the yellow ‘sign-up now’ button which will take your customer to the ‘sign-
up form’.
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Once selected, you will have the ‘mate order form’ pop up on another tab. It will have
the plan that you selected on the previous page highlighted in blue (1).

On this page is where you will enter any applicable promotional code (2) as well as a
delay connection date (3) if required. Once this has been completed, select the yellow
‘next’ button.
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After selecting ‘next’ you will then choose if you need a home phone. If your customer
does not want a home phone, select next.

If your customer would like a home phone, please select ‘nbn phone — voip'.

It will ask you to ‘select your phone number’. This will prompt you to either select a new
number or to port your existing number.

e nbn phone - voip

e i don't need a home phone

ma i donl nesd a greal home phong sarvicg on 2
blazing fast mebwork

W supply the nbn phone service on the condstion that you waive your rights under the
lelacommunicatians (Consumar Profoecton and Serace Sfandardsh Act 599 as set out here.

Iy cla mual weisk B weaiee your righls, pheass dee resl arcker o service of alberenss sovise us
wathm Froe busness chys and we Wil Cancel Wour oo

select your phone number

canmnot be undecided

next

When selecting that you would like to keep your existing number, it will ask you for the
phone number as well as the existing provider account number. Without this
information, you will not be able to proceed.

Please note that the porting process can take 1-6 weeks and the number must remain
active with the current provider until the port is completed.
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Once you've decided on the home phone it will prompt you to decide if you would like
a mobile plan or not. If your customer does not want a mobile plan, select ‘next'.

If you would like to select the mobile service, please click on the selected service (1).
Once selected it, will then ask if you would like an eSIM instead of a physical SIM card. If
you would like a eSIM please select this option (2).

If you have a MATE sim card on hand, you can unselect the box which is ticked ‘| need
a sim card posted to me because | don’t have one already supplied by mate’. This will

allow you to activate the SIM after the order has been completed.

If you do not have a supplied SIM card from MATE on hand, you will just need to leave
the box ticked. This will result in a SIM card being shipped to your customer.

If you want to add an additional mobile plan, please select ‘| want another mobile’ (4).
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After you have selected whether you would like a mobile service, it will then prompt
you to select if you would like a modem or not.

It is at this point you can select if your customer would like to pay $165 upfront for our
modem or if you would like to use your own modem.

Please note it is important that the modem is not locked to any other provider and is
compatible with your nbn service typ service type.e.

Once this has been decided, select continue.

o do you need a modem

@ tp-link vx230v wifi router

AxHOD dual-band wa-fih wdsl modsm router with voip
incudes dalivary and pre-configuration

@ byo modem

continue
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Once you have selected to continue it will take you to the ‘tell us some more about
yourself' page.

This is where you enter the details you would like on the account. You will also select if
you would like the modem or SIM card delivered to a different address. You will also
need to agree to our terms and conditions.

n tell us some more about yourself

first nama* middle nama

mate & &
last name® email*

mate & Fake s e mMatesCom.a &

.0 .

password confirm password

PR o PR ()
date of Birth* mokle numbare

12,12/ 1% L] 414111222 L]
phone number ooCupancy type*

{0 GO0 DO Redting - 8

where did you hear about us?*

ther - &

|E| delivery address the same as site address

By continuing, You acknowledge that you Rave read, understood, consented
and agread that:

1. The terms and cordibions upon which we supply the Servces) that You are purchasmg
rom LIz are thase oontomed m ol Standand Fonrmool Agreement; and

2. W wall ball (and if applcable dinect debit Youw) for the Sernociz) that You purchase from
Lk oin thetr Siart Datels)

next

o what are your payment details
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After you have filled in your details and selected yes, you will be prompted to enter
your payment details.

Please note we only accept payments via debit or credit card (Visa, Mastercard or
American Express)

Once you have submitted the Credit/Debit card details you select ‘confirm’ which will
then complete the order.

Q thanks for your account details i —

o what are your payment details

Credit Card

first name last name
mate [ s ]
& W
card number

PR ROy TR0 00

card sxpiry oy

mmyy 000

Upon order completion, your customer will receive a confirmation email with the next
steps required complete the activation.
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